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From: Michael&Chritine Campbell  
Sent: 25 April 2014 20:12 

To: Murray, Michaela 
Subject: appendix e 

 
Hi Michaela 

 
I am writing with regards to the Town Green Inn, Aughton. 
 
I believe the license is under review. 
 
I would like to make you aware of the issues we have had with the pub 
from time to time, depending on what tenants are in place. 
 
The brewery have a constant turnover of new licenses coming and 
going. They aren't vetted properly & I doubt the brewery know much 
about their back ground. 
 
We have recently had to put up with awful noise pollution, resulting in 
myself and my husband calling the police. From 8pm through to 1am, 
the  noise levels were 95 decibels. (We conducted a recording with a 
phone app on my husbands I phone). We could still hear the karaoke 
word for word even at the back of our house, through the double glazing 
and two internal doors.  
 
I was in shock when I spoke to the landlord the following day to be told 
they had a license to hold a disco every Friday & Saturday until 1am. 
 
I am shocked and dismayed that the council have agreed to this. 
Aughton is a small village, not a town centre. Holding a disco until 1am 
in the morning does not sit well with the residents. I cannot understand 
who is the right mind would pass this?!  
 
I have spoken to neighbours who have had to move their bedrooms 
from the front of the house, to the back. This just isn't fair. These people 
have lived here for years and are pensioners. Although the pub has 
always been here, there was never this kind of issue years ago.  
 
We worry every 6 months, who's next, who will the new tenants be, will 
they be worse than the last ones. 
 
The pub itself looks a mess from the outside. It's supposed to be a 
village pub, but with the food signs outside, it looks somewhat down 
market. It's also not a very nice environment inside either. 
 
I know the brewery are not making any money with the Town Green, 
maybe it's a dying hobby these days?  The brewery have mentioned they 
are wanting to sell the pub to builders for renovations. Maybe his would 
be a better solution for all of us. 
 



I would lastly like to advise that since I asked the new landlords/tenants to 
respect the neighbourhood and keep the noise to a suitable level, to my 
knowledge,  they have done so. 

 
Kind Regards, 
Christine Campbell 
20 Town Green Lane 
Aughton, Lancs 
L39 6SF  
 
 

 
 

 
 

 

 
 
 
 
 

Mob: 

Fax: 

Web: 

Visit:  

Add: 
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Memorandum 

 

To Senior Licensing Officer Ref:  
From Environmental Protection and Community 

Safety Manager 
Ref: 188021 

Subject Re: Licence review 
Premises: Town Green Inn 

Date 9th April 2014 
 
 

Thank you for consulting me with regard to this premises licence review 
application.  
 
In support of the application I will detail the complaints or calls received by this 
service over the course of approximately six years with respect to noise from 
the Town Green Inn. There have been 4 separate complainants over the 
years from residents in Town Green Lane or Whalley Drive.  The timing of the 
complaints has always been consistent with a change of tenant or designated 
responsible person.  The complaints have dealt with both informally and 
formally through a planning notice. Therefore I feel it appropriate to call for a 
review of the premises licence in light of the information below in order to 
prevent a reoccurrence of the same problems that arise each time the 
occupancy of the premise changes hands.    
  

 
 
On the 10/03/2014 the service received a complaint from a resident of Town 
Green Lane.  The complainant left a message to discuss noise from the Town 
Green Pub over the weekend, following a change in tenant.  Letters and diary 
sheets were sent to both parties.   
 
On the same day I Visited the Town Green Inn with Michaela Murray and Sgt 
Bushell, we entered the premise as the rear door was unlocked but there was 
nobody present.  After waiting for some 20 minutes I left as Sgt Bushell was 
trying to contact the tenants as the premise was vulnerable so he was 
reluctant to leave.   
 
On the 11/03/14 the complainant sent in a video recording which was taken 
outside on the evening in question.  The music playing was clearly audible in 
the street above the noise of the passing traffic.    
 
Diary sheets have not been returned and there have been no further 
complaints from this resident since. There was also a previous complaint from 
this address on the 19/10/10 with respect to people noise which had been 
resolved informally.    



 
 
On the 09/08/13 a complaint was taken from a resident of Whalley Drive, 
stating the pub car park was being used as a beer garden and that since the 
early afternoon people had been outside shouting and drinking, and that at 
9:20 pm there were still large amounts of people still there as if there was a 
party outside.  As a consequence the windows to the children's bedroom had 
to be shut because of bad language and noise levels.  
 
On the 07/07/13 the department received an earlier complaint from the above 
address. The complaint was with regard to loud party noise from the Town 
Green Inn from late Saturday 6th July to 03:00am Sunday 7th July.  The 
complainant stated that the noise was disturbing their sleep and the sleep of 
the two young children whose bedroom overlooks the premises at the bottom 
of their garden.  The complainant also stated that the doors and windows at 
the rear of the building were all open with a crowd of drunken people 
congregated at the back of the building drinking, smoking, shouting and using 
foul language, which her children could hear.  
 
On the 11/07/13 the department received a message to say the tenant was 
leaving the premises the following day.   
 
The same resident has made previous complaints, one being on the 17/09/12 
regarding a live music event on the 14/09/12, were upon loud music could be 
heard at 11:25 until 11:40.  The rear doors were said to be propped open and 
therefore no noise was contained.   
 
Prior to that a complaint was received on the 29/05/2012 with respect to 
constant music noise all day from inside the pub on Sunday 27/05/12, and 
people congregating at the rear to smoke and drink, despite no permission for 
a beer garden there and the rear doors being left open from 10am until gone 
10pm.  Neighbour stated this was disturbing her and her young sons and was 
concerned as music was accompanied by shouting and swearing that her son 
could hear due to the location of their bedroom.    
 
The first complaint from this address was taken on the 03/09/11 with respect 
to noise from a live music event. 
 

 
 
 
On the 26/04/11 the service received a complaint with respect to loud music 
from a different address on Town Green Lane.  
 
 

 
   
 
 



On the 12 /10/10 a different resident of Town Green Lane complained to the 
service regarding noise from the pub resulting from music and customers 
alleged to be heard in his home, following a change of tenant.  After initial 
letters were sent the resident made several subsequent complaints which 
resulted in the installation of noise monitoring equipment on 3 occasions.   
The second attempt revealed that noise from the pub was clearly audible in 
the complainant’s property.   However as the DPS was not in fact the 
leaseholder on the occasion in question is was felt disproportionate to serve a 
Noise Abatement Notice as the leaseholder who was responsible at the time 
had acrimoniously left the pub.   
 
Prior to this a complaint was taken on the 10/08/09 from the same address 
again regarding music & people noise.  Noise recording equipment was 
installed and no nuisance was witnessed.  The officer dealing with the 
complaint liaised with the tenant and the case was resolved informally.  
 
On the 06/06/08 the service took a complaint from same address with respect 
to loud music on Friday & Saturday nights and noise from the weekly 
collection of the bottle bin.  This was resolved informally.   
 
The earliest complaint was received from the same address on the 
10/12/2007 which was linked to the complaint above.   
 
 
 
 
Michelle Street 
Environmental Protection Officer 
Ext 5633 
 
 







































































OFFICIAL 

 

Fire Safety Enforcement Department 

Skelmersdale Fire Station 

Tanhouse Road 

Skelmersdale 

Lancashire, WN8 9NN 

Tel: 01695 723853 

 

 

 

Ms M Murray 

Senior Licensing Officer 

West Lancashire Borough Council 

Licensing Service 

Robert Hodge Centre 

Stanley Way 

Skelmersdale 

Lancashire 

WN8 8EE 

Please ask for: 

Extension 

Email: 

Your Ref: 

Our Ref: 

Date: 

Andy Hewitson 
5630 

andyhewitson@lancsfirerescue.org.uk 

LN/000001420 

S5103554/AMH/BJ 

29 April 2014 

 

 

Dear Ms Murray 

 

REVIEW SUPPORT OF PREMISES LICENCE  

 

Legislation: Licensing Act 2003 

Name of Applicant: PS 1506 Bushell 

Address of Premises: 
Town Green Inn, 17 Town Green Lane, Aughton, Ormskirk, 

Lancashire, L39 6SF. 

 

The above application has been inspected and the Fire Authority support the License Review 

 

These premises are subject to the Regulatory Reform (Fire Safety) Order 2005. The 

responsible person is required to carry out a fire risk assessment. 

 

The Fire Authority may inspect the premises to ensure compliance with the Regulatory 

Reform (Fire Safety) Order 2005, and the Risk Assessment may be required by the Licensing 

Authority to satisfy the licensing objective relating to public safety. 

 

On the 18 October 2011 the premises above were made the subject of an audit, to ensure 

compliance with The Fire Safety Order 2005, as part of a Licence partnership targeted 

inspection. Present at the meeting was Miss Laura Gilfoyle, the Licensee, who accompanied 

the Fire Officer on the audit. Miss Gilfoyle subsequently agreed an Action Plan on 

2 November 2011 for all remedial works to be completed by 15 January 2012. 
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Fire Safety Enforcement Department 

Skelmersdale Fire Station 

Tanhouse Road 

Skelmersdale 

Lancashire, WN8 9NN 

Tel: 01695 723853 

 

 

The Plan detailed deficiencies:- 

 

1) Inadequate fire risk assessment for the premises. 

2) Inadequate emergency routes and exits. 

3) Inadequate fire warning. 

4) Inadequate Fire Alarm maintenance. 

5) Inadequate Emergency Lighting maintenance. 

6) Inadequate portable electrical appliance maintenance. 

7) Inadequate fixed electrical maintenance. 

8) Inadequate extinguisher maintenance. 

9) Inadequate emergency lighting. 

10) Inadequate fire procedures. 

11) Inadequate staff training. 

 

On the 29 January 2011 the premises above were made the subject of an audit, to ensure 

compliance with The Fire Safety Order 2005, as part of a Licence partnership targeted 

inspection. Present at the meeting was Miss Laura Gilfoyle, the Licensee, who accompanied 

the Fire Officer on the audit. None of the agreed work had been completed. Miss Gilfoyle 

was subsequently issued with an Enforcement Notice under the Regulatory Reform (Fire 

Safety) Order 20005, to rectify Fire safety Deficiencies by 1 May 2013. The Enforcement 

Notice includes a schedule of works to be completed to a satisfactory standard to ensure 

compliance with The Fire Safety Order. 

 

The Enforcement Notice detailed deficiencies:- 

 

1) Inadequate fire risk assessment for the premises. 

2) Inadequate emergency routes and exits. 

3) Inadequate fire separation. 

4) Inadequate fire warning. 

5) Inadequate Fire Alarm maintenance. 

6) Inadequate Emergency Lighting maintenance. 

7) Inadequate portable electrical appliance maintenance. 

8) Inadequate fixed electrical maintenance. 

9) Inadequate extinguisher maintenance. 

10) Inadequate emergency lighting. 

11) Inadequate fire procedures. 

12) Inadequate staff training. 

13) Inadequate co-operation and co-ordination. 

14) Inadequate fire fighting equipment. 

 

On 1 May 2013 Miss Gilfoyle requested an extension to the Enforcement Notice. This was 

granted with agreement to rectify Fire safety Deficiencies by 12:00 hours on 5 June 2013. 

 

On 5 June 2013 Miss Gilfoyle requested an extension to the Enforcement Notice. This was 

granted with agreement to rectify Fire safety Deficiencies by 12:00 hours on 10 July 2013. 
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Fire Safety Enforcement Department 

Skelmersdale Fire Station 

Tanhouse Road 

Skelmersdale 

Lancashire, WN8 9NN 

Tel: 01695 723853 

 

On 10 July 2013 the Enforcement Notice was withdrawn as Miss Gilfoyle was leaving the 

premises and unlikely that the works would be completed. 

 

On the 10 October 2013 the premises above were made the subject of an audit, to ensure 

compliance with The Fire Safety Order 2005, as part of a Licence partnership targeted 

inspection. Present at the meeting was Miss Angela Grogan, the Licensee, who accompanied 

the Fire Officer on the audit. Miss Grogan subsequently agreed an Action Plan on 28 October 

2013 for all remedial works to be completed by 28 November 2013. 

 

The Plan detailed deficiencies:- 

 

1) Inadequate fire risk assessment for the premises. 

2) Inadequate Fire Alarm maintenance. 

3) Inadequate Emergency Lighting maintenance. 

4) Inadequate portable electrical appliance maintenance. 

5) Inadequate fixed electrical maintenance. 

6) Inadequate staff training. 

7) Inadequate co-operation and co-ordination. 

 

Miss Grogan seemed willing to work with the Fire Authority to remedy the defiencies and 

seemed a suitable person to manage the premises. 

 

It is understood that the premises has been provided with a new DPS. 

 

It is not planned to perform a Fire Safety Audit until any review is completed. 

 

Due to the history of the premises, it is the Fire Authority’s view that:- 

 

1) It is unlikely that any schedule of work has been implemented. 

2) It is unlikely that the premises will be compliant with the Regulatory Reform (Fire 

Safety) Order 2005. 

3) It is unlikely that due regard will be given to public safety. 

4) It is unlikely that the present occupiers will be present long enough, or have 

inclination, to complete any schedule of works. 

 

If you would like to discuss this, or any other matter of fire safety, please call me on 01695 

723853. 

 

Yours sincerely 

 
 

Andrew Hewitson 

Graduate of the Institution of Fire Engineers 

Fire Safety Enforcement Officer 

For Chief Fire Officer 
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